
Grievance flowchart for University academic and academic-related staff  2 - appeals 

 

Timings given are the normal expectation, but may not be possible due to pressure of work or 
complexity of cases 
 

This is a summary of key stages; the full details are to be found in the Grievance Procedure 
https://hr.admin.ox.ac.uk/files/procedurestobefollowedtoresolvegrievancespdf 

 

 Employee (E) wishes to 

appeal decision 

Send appeal against HoD decision to 

Divisional Registrar (DR) within 14 

days 

Refer appeal against Divisional level 

decision to Vice-Chancellor 

Within 10 days DR send appeal to 

Dept for response within 10 days 

Divisional Panel of 2-3 hears appeal 

within 30 days (10 days’ notice of 

hearing to the parties). Usually E and 

Dept attend 

 

Chair of panel sends outcome letters 

to parties within 30 days of hearing. 

E wishes to appeal further? 

No Yes 

Case 

closed 

Refer to Vice-

Chancellor 

Grievance rejected or resolved 

informally? 

Yes 

Case 

closed 

No 

VC refers case to 

Grievance Committee  

E and Chair of Divisional panel or Divisional 

level Decision maker (C/DM) submit 

statements  

Grievance Committee hearing. Usually E 

and C/DM attend 

Grievance Committee outcome to E, C/DM 

and notified to Council and HR  

Case closed 

https://hr.admin.ox.ac.uk/files/procedurestobefollowedtoresolvegrievancespdf

